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Summary of responses

67 postal returns and 24 online = 91

68 households

requesting further

Information about ReACH
31 offers of volunteering made
/1 barriers to work/training identified

Information col
centres, schoo
people in Char

Residents Associatit
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s and children’s centres

ton Hayes are using
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Your Main Priorities
 All responses were analysed and grouped
together under key headings

* The top twenty issues are shown on page
4

* The issues were then pulled into larger
categories — as shown on page 5

Residents Associatit
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Rosidents Association

Top 20 priorities for Charlton Hayes
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Charlton Hayes Community Priorities Categories

m Traffic, highways and road
safety

m Local services and amenities

m Parks and landscaping

m Public transport, cycling and
walking

m Litter, waste and recycling

m Social networks and
neighbourliness

® I[mpact of construction

Crime and ASB
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Responses per category

Priority Category Count

Traffic, highways and road safety 78
Local services and amenities 78
Parks and landscaping 56
Public transpon, cycling and walking 31
Litter, waste and recycling 26
Social networks and neighbourliness 24
Impact of construction 11
Crime and ASB 6
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Barriers to employment & training
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Tenure of respondents

Q2 Tenure of respondents

Answered: 90 Skipped: 0

d. Renting from a
Housing Association

¢. A shared owner

b. Renting from a
private landlord

a. An owner/
occupier
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Next Steps

* ReACH to share results with residents

 ReACH to present to Charlton Hayes
Steering Group and seek collaboration on
key priorities and ‘quick wins’

 ReACH to develop community-based
solutions to the more complex priorities

 ReACH to develop listening activities to
engage community more widely
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